Local government agencies are
increasingly vulnerable to various
forms of fraud, including identity
theft, false benefit claims,
procurement fraud, and cyber
threats. To combat these challenges,
agencies must prioritize accurate
identity verification and high-quality
data to ensure compliance, maintain
public trust, and deliver efficient,
secure services to citizens.

Fraud is a growing concern for government
agencies, threatening the integrity of public
services, eroding citizen trust, and impacting
regulatory compliance. Agencies face
mounting pressure to protect their systems
and citizen data while staying ahead of
evolving threats.

This infographic provides actionable tips to
help reduce fraud and protect your agency.

From leveraging cutting-edge technology
like Al and machine learning to detect
suspicious activities to enhancing data quality
for accurate identity verification, these
strategies can strengthen your fraud
prevention efforts, ensure compliance, and
maintain public trust. Additionally, we explore
the importance of proactive risk management,
employee training, and regulatory compliance
to create a robust defense.

Implementing these best practices will help
you combat fraud, build citizen trust, and
ensure secure and efficient public services.

Schedule a Demo
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8 Tips for Preventing
Government Fraud

(%)

Enhance

Identity Verification

(IDV) Processes

Use multi-layered tools combining

digital elDV, document checks,
and biometrics. Implement
real-time solutions and leverage
government databases for
accurate, instant fraud detection.
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Monitor m

Transactions

with Advanced
Analytics

Use Al-driven tools to analyze
transaction patterns and

flag anomalies. Incorporate
behavioral analytics to detect

suspicious activities like unusual
logins or rapid transactions.
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Leverage ¥
Geocoding
Technologies

Use geocoding tools to enhance
address data by pinpointing
precise geographic locations,
helping detect mismatched or

fraudulent addresses and ensuring

more accurate risk assessments.

Partner (@%‘8&
with Trusted
Technology

Providers

Collaborate with reliable
providers of ID verification
and data quality solutions that
offer proven fraud prevention
tools and comply with

industry regulations.
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Maintain
High-Quality
Contact Data

4

Confirm
Accurate
Address Data

Use address verification and
autocomplete tools to prevent
errors, detect fake data and
ensure all address data is
verified and up to date at the
point of entry.


https://www.melissa.com/industries/government-public-sector

About Melissa

As the leader in identity verification and data quality, Melissa combines decades of experience
with unmatched technology and global support to offer solutions that quickly and accurately
verify identities in real-time. Melissa is a single-source vendor for address management, data
hygiene and identity verification solutions, empowering businesses all over the world to effectively

manage the
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1. Address Innovation Since 1985

2. Multisourced Reference Data

3. Advanced Address Corrections

4. Unique Melissa Address Key (MAK) Technology

5. Compliance Certifications
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