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Melissa Alert Service

Never Lose Track of Customers with Address Monitoring & Alerts

Address data may seem static, but it's actually anything but. In fact, addresses change all the time with people moving
residences, street name changes, house renumbering and updated ZIP Codes. Thankfully, you don't have to keep up
with all these changes—we'll do it for you with Melissa Alert Service.

Melissa Alert Service is a highly secure cloud-based contact management system (CMS) that monitors your stored

data for changes and automatically updates it. All you have to do is upload your data and set your alerts.
There are currently three alerts to choose from:

g Address Update: Verify street addresses with official USPS® postal data and keep track of updates to those addresses.
@ Change of Address: Keep up with individuals and businesses that have moved over the last 48 months.

Property Transaction: Monitor historical data and current property transactions.

Then, you'll receive an alert each time a record is updated so you know what's happening with your data at
all times. You can download your updated data whenever you want, ensuring that your data is always up to
date without having to reprocess it yourself.

Melissa Alert Service features:

« Secure Cloud Storage with a Web-Based Portal to safeguard your data so you can access
it anytime and anywhere you want.

" Unlimited Tables so you can have multiple lists of data for your unique needs.

+ Continuous Processing with Live Alerts that keep you informed with what's happening to your data.
« Transaction Tracking of all data operations performed for enhanced accountability and auditing.

" Official Postal Certifications including USPS® CASS™/DPV®, NCOAM"® and PAVE™.*

«” Security and Compliance with many rigorous security protocols such as SOC2, HIPAA, CCPA,
GDPR and more to keep your data safe.

v Flexible Pricing and Cost Savings with one yearly subscription cost. Only pay for what you need.

*Melissa is a nonexclusive NCOAL"® |nterface Distributor and Full Service Provider Licensee of the USPS®.
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Get Started Today! >> Getmore information:

“Clients" Table Records

Melissa Alert Service in Three Easy Steps

Company

0 Upload Your File

RENSBERGER

Create a table & upload your data. Melissa Alert S
Service provides a data & column preview with
inferred data types, so you can guarantee that
we're monitoring your data correctly.
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o Set Your Alerts

Monitor your data with three different alerts. You can
choose to set your alerts for one, two, or all of them!

Tables

Add Monitoring to "Clients™:
v Address Update

v Change of Address
v Property Transaction ter 2 Nar Setall

Rule Name Monitoring Type Column Configuration

AddressUpdate ®
MikChange (0]

PropertyTransaction @

e Receive Clean & Current Data Clients' Monitoring Alerts for: AddressCheckRule

And that’s itl Melissa Alert Service does the rest. a

Every time your data is updated, you'll receive an == e
alert. Then, download your data whenever you
want—for monthly mailing lists, marketing
campaigns, or even detecting & preventing fraud.

In addition to the GUI, Melissa Alert Service also

offers a secure AP so you can keep your data
current across all your programs.

About Melissa

Since 1985, Melissa has specialized in global intelligence solutions to help organizations unlock accurate data for a
more compelling customer view. More than 10,000 clients worldwide in areas such as retail, education, healthcare,
insurance, finance, and government, rely on Melissa data quality and ID verification software, including data matching,
validation, and enhancement services to gain critical insight and drive meaningful customer relationships.
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