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‘ Patient Verification Solutions:
eA What Are Your Options?

Accurate patient verification is crucial in healthcare for efficiency, fraud prevention, compliance, and better patient
care. With various methods available, choosing the right one can be challenging. This comparison sheet explores
common solutions and their pros and cons to guide your decision.

Manual Verification Biometric Verification
Manual verification involves checking patient information through Biometric systems use unique physical traits like fingerprints,
physical documentation, such as ID cards, previous medical facial recognition, or iris scans to identify patients.

records or insurance documents.

PROS: CONS: PROS: CONS:
® Low upfront cost. ® Prone to human error ¢ Highly accurate * Requires significant investment
o N relferes 6 and delays. and secure. in hardware and software.
technology or digital  ® Inefficient for handling o Difficult to falsify * Potential privacy concerns
infrastructure. high patient volumes. or duplicate. among patients.
e Useful as a backup e Increased risk of e Streamlines * May encounter technical issues
method. misidentification. patient check-ins or require regular maintenance.
¢ Time-consuming process that and reduces e Accessibility challenges for
can lead to patient dissatisfaction. gdrrélnlstratlve patients with disabilities or
e Costly in the long term. urcens. physical conditions.
Electronic ID Verification (elDV) Contact Data Quality
Electronic ID verification leverages digital tools to verify patient Accurate contact data is key to patient verification. Verifying
identities using official identification documents, government addresses, phone numbers, and emails ensures reliable
databases, or secure online platforms. communication and reduces record errors.
PROS: CONS: PROS: CONS:
¢ Quick, seamless and accurate e Costs associated ¢ Improves communication ® Requires regular
verification process - based on the with implementation with patients. audits and updates
name and address of the patient. and |icens'ing. o Fedhres s Emas 6 to maintain data
e Easy to deploy, use in real-time, . May require duplicate records. integrity.
and scalable. mtegratllon with * Enhances the accuracy of electronic
* Ideal for remote or telehealth gﬁ?;?:bgzzgems ID verification processes.
SIS ’ ¢ Minimises returned mail and
® Reduces administrative errors failed patient communications.
and fraud risks. * Supports compliance by
® Enhances compliance with maintaining accurate data for
regulatory standards. audits and reporting.
e Simplifies cross-border verification e Builds a foundation for more
for international patients. personalised patient engagement.
Patient Portals Artificial Intelligence (Al)-Powered
Patient portals allow individuals to register and verify their Verification
information online before visiting a healthcare facility. Al-powered solutions analyse patterns, predict errors, and

cross-check data for enhanced verification.

PROS: CONS: PROS: CONS:

¢ Convenient for e Requires technical literacy o Advanced fraud e High initial setup costs and
patients and staff. from patients. detection capabilities. technical expertise required.

® Reduces paperwork ® Security risks if portals are ® Automates and ® Dependence on accurate
and wait times. not properly encrypted. accelerates and up-to-date data.

* Supports pre-registration * May not be suitable for verification processes. e Potential ethical concerns
and appointment all patient demographics. ® Scalable for large around Al use.

scheduling. facilities and networks.
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Choosing the Right Solution

The best patient verification solution depends on your healthcare facility’s specific needs, budget, and
operational capacity. Facilities dealing with high patient volumes may benefit from electronic ID
verification (elDV), biometric, or Al-powered solutions, while smaller clinics might opt for elDV or patient
portals for efficiency. Regardless of the solution you choose, prioritising data quality and security is
essential to ensure seamless and reliable patient verification.

Our advanced patient verification solution
combines Electronic ID Verification (elDV) and
Contact Data Quality tools to ensure accuracy,
reduce fraud, and enhance patient trust.

From seamless integration to real-time data
validation, we help you improve operational
efficiency and deliver exceptional care while
meeting your compliance requirements.

LEARN MORE

About Melissa

As the leader in identity verification and data quality, Melissa combines decades of experience with
unmatched technology and global support to offer solutions that quickly and accurately verify identities
in real-time. Melissa is a single-source vendor for address management, data hygiene and identity
verification solutions, empowering businesses all over the world to effectively manage their data quality.
For more information, visit www.melissa.com/uk or call +44 (0)20 7718 0070.
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